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PERSON DESCRIPTION

ICT Support Technician (Servers)
Non-Teaching Staff

Required Personal Requirements

· Able to prioritise workload

· Able to work flexible hours/times 

· Be a meticulous in record keeping

· Be adaptable under pressure

· Be highly organised

· Demonstrated leadership potential

· Effective team work skills

· Enjoy working with children and broad range of users

· Excellent attention to detail

· Flexibility – e.g. be willing to undertake installation tasks which may fall outside your normal role – e.g. install a wireless access point or printer.

· Patient and diplomatic when dealing with stressed users

· Proven ability to adapt quickly to new technologies

· Proven and tenacious problem solving skills 

· Very good oral and written communication

Academic Qualities

· Good graduate degree in an appropriate field

· An ability to program in a relevant language (e.g. C++ or PowerShell Scripting)

· An interest in education and the creative application of IT is very desirable

· A background in Windows server technology is essential,  Linux and Apple server is beneficial; please detail your experience
· While not the main focus, experience in VOIP, networking and Wi-Fi is also beneficial

